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This packet contains a
lot of great but detailed
information for growing
your business online!

All of the information may
not apply to you! \
; PP y. 4 QAL T
It's super important you N\ L
tailor your learning to your needs right now.

Go to the Table of Contents,

use it as a guide, and study the applicable
sections. Don't get caught up

in too much learning and no application! This
Go Kit is designed for you to learn & grow as
you GO!

Also we realize some people require a lot of detail and
others shut down with too much detail. We included a
table of contents and summary pages so that you can go
straight to where best fits YOU! Don't allow yourself to get
overwhelmed! Keep it simple!
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Véstual) Bagics

TIPS TO KNOW!

1.Make sure to have the right lighting! Lighting is important!

Great, inexpensive lighting:
https://amzn.to/39Udigx

S’rand'\ng behind

https://amzn.to/33kKAfU

light

Arﬂﬂma\ \\ghT
Just in-a room

2. Make sure your WIFI
connection is good. If you live
in rural areas, WIFI doesn't
work at its full capacity
during storms or when it is
dark.

3. Personalize it! Be YOU!
People love the REAL DEAL.
Don't feel pressured into

- needing to make it perfect!
X

It's okay if your kids run up
during your video or the dog
barks! That is REAL LIFE!

4, SHARE! We are in a
temporary season where we
need all hands on deck! If
you have an idea that is
working, share with your
unit, and your director
friends. Together, we are
better!


https://amzn.to/39Udiqx
https://amzn.to/33kKAfU

SCHEDULE
SUNDAY

STARTER
KIT
SATURDAY

FACT

TUTORIAL
THURSDAY | FRIDAY

WEDNESDAY

"Drop a GIF about what you have stocked up onl’
WRINKLE FREE

THANK YOU @JESSICAYOUNGKER
‘Drop a GIF about your Fee\'mgs about a poss'\b\e quamnﬂnel“

Custfomey Page

THANKFUL
TUESDAY

DailyPost Ideas

Daily interaction in your customer group is important. Consider posting NON-MK content
TIP TUESDAY

too. Think about what is relevant to your group that you are passionate about: health,

fitness, mom tips, recipes, general wellness, etc.

qﬁ@ The more interactive the posts, the better!

d

MAKEUP
MONDAY
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The follow are some ideas of things
/4 /4 you can do when going LIVE. You
m & can go live in your customer group,
on your Instagram Story, etc.

THANK YOU eNSDBLISS AND

eTAYLORMADEFORMARYKAY

Live Inventory

Consider this a page to inspire you
to create content!

% Get Ready
Quic with me:
contour wol Daily Makeup
BROWS + Get "Un-Ready" Routine
withme: your
Egela,Sh Nighttime skin
Tutorial care routine
4’ Undereye Tryon3
corrector I?LFFerent
__—._demo half the Lip Colors
face
0 Mascara & Charcoal
/ 3 Eyeliner Mask
\ Tt k Tutorial Tutorial

Sale- go through
your current
inventory, hold up
products and talk
about them

Use an orange and put Charcoal
mask on it. Show washing the
orange with water, then with

cleanser, then with the
skinvigorate brush



g Refleviads

eLAURIEPLYLER

FB wall Post

Friends! We all know the importance of supporting small businesses in this season. And we also know we have people stir
@ Crazy at home! Any chance you could post this to your wall and tag me?
(You could even say, “I'll give you a free in your mailer, if so!”)

I'm participating in this online event and they still have spots for a few more people. I'm excited about it! Anyone else
interested? Looking for participants for an online study who would like to look ageless using an anti-aging skincare line. All
qualified participants will receive a variety of skin care products in the mail to use from home and provide feedback. Post
below if you'd like more details.

I'l add you to the Facebook group called “Name of Group” and tag you in a few of the posts, so let me know once you
accept my invite into the group! Then, I'll tag you in the products I'll be sending to you so you can check them out ahead of

time!

THEN ADD THEM TO THE GROUP!

g -" Lynn Guini e

N Q@ 2 Respond to every single comment and let them know
@ that you are sending them a private message with
details and sending them a friend request! This is
My Mary Kay consultant is looking for participants for critical. Otherwise, the message will go into their
a private Facebook LIVE event who would like to “others"” folder and they will never see it, nor will you
look flawless using an anti-aging skin care line. Al be able to add them to your event! They need to be
qualified participants will receive a variety of skin expecting to hear from you

care products in the mail to use from home and
agree to fill out a quick feedback form. Post below if
you would like more details!

PRO TIPS
We ALWAYS check to see if
someone has a consultant who
services them.

We NEVER sell to someone who has
a consultant.

We ALWAYS do the right thing.

] We NEVER recruit someone who
© Betsy Roberts and 100 Others 54 Comments has a consultant.



Warleing. with CHS

When yov get a re-order

When you get a reorder, consider using this
time as the perfect situation to turn that
order into a virtual appointment!

REMINDER! With every CDS order, you get to add
(2) FREE samplers with every order.

Scripts:
"Hey Kim! Thank you so much for your re-order!
I'm on a mission to make women feel pampered
during this season we are in and I'm offering
virtual sessions with all of my customers. Would
you like me to add a complimentary Miracle Set
sample and your choice of one of the following: a
Microdermabrasion, Detoxifying Charcoal Mask
or a Glycolic Facial Peel to your order?

(Wait for her response)

Would a Saturday evening or Monday afternoon
work best for you to Facetime with me?

eMRSTROJO
eCINDYSHEPPA

1213 9 !l LTE @)

AA @ applications.marykayintouch.com ¢

Products

»

Product Catalog

Search

Remover Q reset search

Category

All Categories

CDS Samplers

--Select CDS Samplers--

Part # 029726 v
Name Mary Kay® QOil-Free Eye
Makeup Remover 3.75 fl.
0z.
Suggested
NN/ Done
No Cost

Click Here for Full Content Scripts- Selling with CDS
Thank yov @MrsTrojo



https://docs.google.com/document/d/1N-eIi5vIVGhH5bHbL0QG-IY4_YqX2w-lXEctYQxJbz4/edit?fbclid=IwAR2LJ1rtJQePaiChYddQPzg13TyJjWnosck5gk2Yoxh4gnrV-8RwIRLCVNY
https://docs.google.com/document/d/1N-eIi5vIVGhH5bHbL0QG-IY4_YqX2w-lXEctYQxJbz4/edit?fbclid=IwAR2LJ1rtJQePaiChYddQPzg13TyJjWnosck5gk2Yoxh4gnrV-8RwIRLCVNY

THANK YOU eBRIDGETTMOORE8 FOR THE ORIGINAL IDEA

"Shake Up Your Makeup”
12 Minute Video with instructions: https://www.safeshare.tv/x/9iyp4ZdgFdA

Scripts: Always add something personal to a script - emojis are
always good! !!



https://www.safeshare.tv/x/9iyp4ZdqFdA

"QVC" TYPE PARTY

-NO SAMPLES NEEDED

(A SUMMARY)
THANK YOU eLEACHEDADEMK

Step1 Create the event under Events on Facebook. Set it as invite only. Once
someone is invited they can also invite friends.

Start Inviting! Only add people to the event who have confirmed yes.
Do not mass add.

Step 2
Sample script: Hey I During this interesting time in our world, | am providing some fun
and relaxation from the comfort of your own home by hosting a fun interactive beauty
experience virtually! It is on at 8om. Would you be interested in participating?! Let
me know, there will be fun, prizes, education and fun girlfriend time!

Step 3  Start Posting "teasers" on the FB event.

What is your one MUST have
beauty product?

Let them know that every comment gets entered to win!

Step 4 Have your scripts pulled up (see resource page) and ready to copy and
paste!

Step 5 PARTY TIME! Post in order and make sure you are interacting and

commenting with guests as they are watching the videos. 10



Working wifh Sumpplles

Step 1

Step 2

Step 3

Step &4

Step 5

Step 6

Step 7

Step 8

A SUMMARY eNSDBLISS

PREP. Order samples from the company of: Timewise Miracle Set,
Charcoal Mask and Microdermabrasion. Order organza bags and
mailers. Print the "What you need to get ready sheet" from Laurie
Plyler. (Resource Page) OPTIONAL: If you would like to include a closing
sheet and starter kit flier in your packet, print those as well.

BOOK the appointments! See detailed booking scripts in pages to
follow if you need them! Make sure to decide here if you want to
charge shipping (Laurie’s suggestion is $5 per bubble pack mailed)

Create an event on Facebook for each hostess!

Create Google Doc for hostess and guests to collect information.
Interact daily with the event, tag the guests, get them excited!

Conduct your event just like you would a skincare class! Be excited,
interact a lot, ask questions, tell them their interactions and comments
are getting them entered to win product!!! Encourage customers to
comment with "Microderm -SOLD!" when they are interested in taking a
product home, then you can invoice them for the products they
wanted! (You can send invoices through Venmo, Paypal, or Propay.)

Do a table close like you normally would! Have people comment with
what they are interested in etc. Treat it like a normal appointment!

Ask each guest that is interested in taking product home if you can
have a 3 minute phone call to finalize their invoice.

11



Worlbing. wifh Sumpples

eLAURIEPLYLER

IN DETA|L ©¢KIMMCCLURENSD

eLIACARTA
eNSDBLISS

what am | doing?

| am taking my everyday party routine and putting it online. Don't overcomplicate this. Keep it simple!

What Supplies Do | send?
Click here for Organza Bags

On www.marykayintouch.com, go to
Click Here for Bubble Mailers ordering.

Online Ordering.
Create a New Cosmetic Order.

Look in Section 2 for the following
Samples you will want to mail to each
participant. Break the samples apart
so they receive only one of the
multiple sets.

timewise
microdermabrasion refine

abrasion microdermique affinement Tlmewlse® eracle Set 3D Sample
10 0Z NETWT./3g
e Ml Sets, pk./3 (Normal/Dry) OR

e i s (Combination/Qily) - $3.00 (Ask them

= which formula they prefer)

Microdermabrasion Plus Set Samples
(Includes Microdermabrasion Refine
and Pore Minimizer), 6 pairs -$2.00

Clear Proof® Deep Cleansing
Charcoal Mask Samples, 6 pairs-


https://amzn.to/3d350yw
https://amzn.to/2IR1nOy

BOOKING SCRIPTS (]

Booking existing leads (fishbowl, referrals, rose promo etc....use your regular booking
script.. this is no different, we are just adding on the virtual part.)

Do you prefer an in home session where | come straight to you or a Virtual Facebook Beauty
Session experience?

More info: (Attendees receive a Pamper Package in the mail including a multiple use supply of Skin Care treatments & Charcoal Mask,
PLUS extra supplements! *Just pay $5 for shipping cost)

Private Message all your Facebook Friends and ask:

Hi Jessica! Loved seeing your posts on Facebook about the ___. (You can “like” and comment on
a few posts first.). Random question...In light of what's going on currently, we are doing a new
virtual concept with our innovative skin care line and | was wondering if you'd like to try it out
from the comfort of your home? | can send you all the details if you're interested. [] Text or
email any friends and ask: Random question...I'm looking for test panel participants to give
feedback on our new virtual concept and wondered if you'd like to try it out from the comfort of
your home? | can send you all the details if you're interested.

Post To Your Facebook Page or Group (Thank you @ChristineGustin)

This coronavirus is no joke, but I'm taking this as a opportunity to launch a brand new
concept and I'm SUPER excited about it!! The potential of being stuck in your home is a great
reason to have FUN and earn free product while you're at it [] Effective today, I'm launching
completely virtual Mary Kay Sessions! As a “host”, you'll still get all the free product perks
(who could get excited about a shot at $50 in free products of your choice) AND a beauty sesh
bag mailed right to your door! If you're going to spend time on your phone in the evening
scrolling and reading all the latest updates on the virus, you might as well give yourself a
break and enjoy some super fun Mary Kay time! I've got 5 spots left, so comment below or
text me to claim one. I'm super excited to try this new exciting pilot with y'alll! &9

To Book:
| have an opening on , or . Which works best? You and your guests will receive a

sample kit with all of the products you'll need during the Facebook Live. We just ask that each
participant cover the cost of shipping and handling, so it's only $5 per person to participate. We
don’t make any profit by sending this package . Does this sound good to you? (yes) great, as soon as
| get a venmo or paypal from each of your guests | can pop their kits in the mail. If you have (8)
participants then your kit is FREE![]

PRO TIP: Whenever you post on social mediaor
send a message, use a graphic! We have some for .. .
you for these scripts on the resouvrce page!




COACHING SCRIPTS

To turn it into a party:
I have room in your session for up to 8 friends (and if 8 participate, your kit is free!). Go
ahead and fill out this form to secure your spot! (insert google doc link)

PRO TIP: After you get a
response about the
marketing video, screen
shot it to your sales
director and she can help

you with the next step.

14
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Welcome to the Virtual Beauty
Experience

[ )
<
7=
()

What is your name?

Your answer

What is your cell phone #?

Your answer

What is your address? (for party pack mailing)

Your answer

If you are the hostess type "hostess!" otherwise, type the name of who invited
you!

Your answer

Would you like to invite anyone else to join the fun? Please put their names and
#'s below!

Your answer

What is your age range?

Choose v

What is your previous experience with Mary Kay?

Your answer

Any allergies?

Your answer

Select all that fit your skin

|:| Dry

D Some dry spots, some oil
D Super sensitive

D Oily skin

D Acne prone

GCOOGLE
DOC EXAMPLES

fost & Guest

Foum

Ask your sales
director for the
marketing video

your uvnit vses!

For 50% off any one cosmetic item, watch this quick video and answer the
questions below!

What impressed you, or what was something new you learned that you didn't
know before after watching?

Your answer

IF you were curious for yourself, or someone you knew were to start a MK
business, what questions would you have?

Your answer

Please pick the category that fits you best after watching

O Smart shopper: | would love to get a discount on products or be my own best
customer

O Side Gig/ Extra Cash: | have a career | love, but something extra sounds fun!
O | am looking for a new opportunity, maybe this could be it! | want to try it!

O | love the product and am happy to support my beauty consultant!

Ask your sales director what
your next best steps are for
following up with a potential

team member! 1c



OPENING THE PARTY

eNSDBLISS

Script
Hey friends!! Welcome to our virtual beauty experience! | am so excited to hang

out with you gals tonight! Let's do some introductions! Comment with one fun
fact about you! My name is and my fun fact is

Let me tell you a little bit about what we will be doing tonight! You should have
your sample packs ready to go! A cloth, a bowl of water is also necessary :) grab
those now if you haven't already!

We will be going over an amazing treatment! Your skin is going to feel AMAZING
and CHANGED when we are done! A deep pore cleanse, a microdermabrasion
treatment for an exfoliation, a charcoal mask to detox and some moisturizers
and eye cream! Are you ready?!?1?21212112121212121212121?

| am going to be giving away some goodies as we go along tonight, every
comment | see is an entry for a giveaway! So comment away and interact with
me so we can have a great time and you can win some freebies!!

Before we officially dive in let me tell you a little bit about MK......(do something
like your 5 favorite facts about MK, or a personal testimony of your experience
with the products).

PRO TIPS:
If you need to see a VISUAL of this rollout, click here for Lily's video
of the Facebook party Open, Body, and Close.

CLICK HERE

During the party, one effective way to get the sale is to
coach your guests to comment "SOLD- MICRODERM" (or
whatever the product is) during the Live if they know
they want something. Then, yov can immediately
“following the event, you can text or Facebook message
her with an invoice that you can create in pagypal,
.. venmo, or propay.

16


https://www.youtube.com/watch?v=VN1TUfyQ3Ew&feature=youtu.be
https://www.youtube.com/watch?v=VN1TUfyQ3Ew&feature=youtu.be

EXECUTION OF THE PARTY

1.0 THE NORMAL
THING.

Pro Tip: Demo the products on your face whether they have
samples or not. This is going to make for a more engaging
session! When doing the charcoal mask, the wait time would be
the perfect opportunity to tell "Your Mary Kay Story.”

Remember to say, "Questions and comments get yov tickets!”

e What yov thought about MK before you signed your beauty
agreement

Why you chose to get started

How the MK opportunity has impacted you

Some of the ways yov've seen it impact others

The tribe/sisterhood

17




CLOSING OUT THE PARTY

(Go over and POST what you would normally use as a closing
sheet.)

Ask them to comment - "SOLD" on what items or sets they would
like"

Thank you all so much for joining me today! I'm going to go back
through the comments and will be creating your invoices to text to
you. Remember that you can buy with confidence because Mary Kay
always offers a 100% guarantee. That's one of the many reasons
women LOVE our brand!

I will be personally reaching out to each of you to find out how your
experience was, so if you have questions or need more information,
I'd be happy to discuss when we chat!




FOLLOW UP & CLOSE OF THE SALE

The follow up you have will be different than an at home party. You are now fighting
for their attention as they tend to their home, kids and life.

PRO TIP: it may take following up three or four times over the course of the next 4
days to figure out her order. Be patient and check back in several times.

Your ultimate goal is to get her to say one of three things:
1. I want to order.

2. | want to join your team.

3. I'm not interested in anything.

You must be assertive and check back in. Set calendar appointments with them to
check back in because again, they will be distracted but they are interested.

Your job is to be a Professional Reminder. Be assertive. Not pushy. There is a
difference.

19




AFTER PARTY TIPS

FACEBOOK REFERRAL SCRIPT: She posts on her Facebook wall. Ask her to tag you.

Hey, hey, hey Ladies! Check this out =» my MK (Mary Kay) girl is looking for a few participants for
a new virtual concept! What does this mean for you?! Wouldn't YOU love to look younger? | mean who
doesn't, right?! This anti-aging skin care line is phenomenal! If you're super interested, slightly
interested, or intrigued at all give me a like, a love, or drop a comment to get more information. All
qualified participants will receive a variety of anti-aging products in the mail delivered to your door to
try. All you have to do is give your honest feedback about the products Go ahead :-)

I know you want to drop that comment. :-) $ §

PRO TIP: After the party, stay connected! Follow her on Instagram and
have her follow you back, add her to your customer grouvp, be friends
on Facebook, and send her a thank yov postcard!

20



Peyorce

EVERTHING ON THIS PAGE
DOWNLOAD FILES

BOOKING & COACHING
DOWNLOAD FILES

CLOSING THE SALE
DOWNLOAD FILES

CUSTOMER PAGE
DOWNLOAD FILES

QVC TYPE PARTY
DOWNLOAD FILES

MINI SESH
DOWNLOAD FILES

WORKING WITH SAMPLES
DOWNLOAD FILES

WORKING WITHOUT SAMPLES
DOWNLOAD FILES

ADDITIONAL IMAGES
DOWNLOAD FILES

MK CONTENT CREATION
STATION FACEBOOK GROUP
A PLACE FOR VISUALLY
STUNNING, FREE GRAPHICS
CREATED BY MK SALES
FORCE MEMBERS!

JOIN GROUP

21


https://www.dropbox.com/sh/z1xvkc8obi8rbzl/AAADLbFuAW9T_CsCFUKB2hUsa?dl=0
https://www.dropbox.com/sh/a5a0x4ouiwwzyj7/AABDNq-y4q0pdvIWjHfJumrQa?dl=0
https://www.dropbox.com/sh/iekz2hsd8iz29d6/AAApdsd2uJwsQL6D56x9xdCJa?dl=0
https://www.dropbox.com/sh/haexsdfy2y3ih9x/AAAtjPbHq-hr1rj3YqZpgDBra?dl=0
https://www.dropbox.com/sh/9uos02zxp2j2j1z/AABbxpsmCFF9hIDvZ3TXjT37a?dl=0
https://www.dropbox.com/sh/eheks0j5oscwbn0/AABJ4jgGhGzW7dZ7WMV7gTO4a?dl=0
https://www.dropbox.com/sh/i600r2vxklubw3u/AACF9ih_RwR8S7lHkld2L-OGa?dl=0
https://www.dropbox.com/sh/7qgldf8zbvche9k/AADHlQfWNyQWHmh5eSBzRZnva?dl=0
https://www.dropbox.com/sh/dpugwpsqe8uuzo1/AAAY67XOqLhJFNZd-wop-GwQa?dl=0
https://www.facebook.com/groups/mkcontentcreationstation
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TO OUR FACEBOOK GO KIT CREW!

These women spent many hours brainstorming and creating the content for this Go Kit!
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